One game | One mind | One passion

1 January 2023

Dear Parent/Player

“Start where you are. Use what you have. Do what you can.”
Arthur Ashe — Tennis legend

Please read the following information regarding the tennis at HEAT
coaching.

1.) CONTACT INFORMATION and SIGNITURE:

Please make sure you fill in the Contact Information Forms (attached)
and hand it in to your coach. The contract must also be signed. This will

be used as a contract between HEAT and Player/Parent until coaching is
cancelled with email or letter.

Note that your email address is also required since the invoices and
important information will be distributed via email.

2.) Club Memberships

Evertsdal Tennis Club membership will be required by each client
that comes for lessons at the club (private or squad sessions). The club
year stretches from 1 September till 31 August each year. No lessons will
be given if you are not a member at Evertsdal Tennis Club. When you
join in the middle of the club year, please contact the club to make sure
what the club membership fee will be.

If you are a new client and unsure how long you will be taking lessons,
only R100 is payable for the first month, thereafter you can join and pay
outstanding amount or decline membership and coaching.




3.) LESSONS:

Invoices will be sent to you through email by the end of a month. (For
example — at the end of January you will receive invoice for lessons
received during January, February and March). You will have two billing
options per term (monthly or once off). All Cash payments must be in
sealed envelopes with child’s name on and confirmed with Coach Elizma
(0741072345) on WhatsApp that she received it.

If a player is not available to attend a lesson (must have a medical
certificate), or you will be billed for the lesson. Missing your lesson
because of other sports are not excusable and you will be billed for it.

Make sure to contact the coach on rainy days to confirm if lessons will
continue, if lesson is rained out your coach will arrange for a catch-up
lesson. Always come prepared to a lesson with proper attire, sun
protection and something to drink. Remember using the clubs’ courts are
at your own risk.

HITTING SESSIONS:

We also offer hitting sessions for green dot and hardball players. Contact
your coach for more info about that.

Rates as follows:

30min match warm up / hitting session — R150

45min match warm up / hitting session — R200

60min hitting session — R250

75min hitting session — R300

90min hitting session — R350

SQUADS:

HEAT guarantees 7 squad sessions per term, with a max of 9 per term.
You will be billed for extra squads that you attend. Payment of squad
must be done the first week of each term. Reminder will be sent via
WhatsApp; no invoice will be sent out via email.

Rate per 45min squad:

e 1 kid x 1 lesson per week — R945 (R135 per lesson)




Rate per 1 hour squad:

e 1Kkidx 1 lesson per week — R1085 (R155 per lesson)

Rate per 1h30 hour squad:

e 1Kkidx 1 lesson per week — R1365 (R195 per lesson)

3.) TOURNAMENTS AND TOURS:

The coaches will do their best to attend most tournaments played during
the year. Warm up can be arrange with your coach, just confirm the rate
with them beforehand. There will be tours to away tournaments, the
information and costs will be given to you before the tournament. Tours
fees will include, warm up, coaching, match tactics, travel expenses, food
and tennis balls for warm up.

Tennis clinics (this includes holiday tennis and club days) will be hosted
by the coaches at Evertsdal Tennis Club. Coaches will advertise via
WhatsApp.

4.) CANCELLATION OF COACHING

When you no longer want coaching with us, you need to notify us at the
beginning of the term that you are ending our contract. The term still
needs to be complete, giving us a term notice, which works both ways.

Kind Regards,

Elizma Slabbert

Cell: 074 107 2345

Email: elizmaheattennis@yahoo.com

Hernu Redelinghuys
Cell: 072 699 6117
Email: hernu_redelinghuys@yahoo.com

If you have already given us a contract with your details the year
before you don’t need to do it again.
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CONTACT INFORMATION FORM 2023:

Player’s Name:

Date of Birth:

Player’s Cell:

Parent’s Name:

Parent’s Cell:

Email address:

Player allergic: YES/NO
If yes please elaborate

PLAYER CONTRACT:
This must be signed and return or no lessons will be given.

I, (name), hereby confirm that | have
read and understood the information in the letter given and will comply
with the rules and regulations.

| take full responsibility for any payments due for tennis lessons.

I understand that I will be billed for tennis lessons if for some reason | do
not make an excuse (medical certificate) for missed lessons in advance.

Parent’s Signature:




